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EXHIBIT 10 
 

CERTIFICATION REGARDING USER AGREEMENTS 
Request for Proposal No. 26-16 

 
 
This is a required submission for Proposals involving Software and IT User Agreements. Failure 
to acknowledge and certify Proposer’s compliance and to provide copies of all User Agreements 
(as defined below) will render the Proposal ineligible for award of a contract. 
 
As part of its submission, the Proposer must submit, and certify that it has submitted, any and all 
applicable documentation, including but not limited to: End User License Agreements (EULAs), 
Service Level Agreements (SLAs), Master Service Agreements (MSAs), software maintenance 
and support licenses, subscription agreements, Software as a Service Agreements (SaaS), Cloud 
(including private, public or community cloud) and/or other hosting Agreements, and/or 
purchase orders (collectively, the “User Agreements”), if any, that Manufacturer or the Proposer 
(if separate entities) will require PRT to sign in order to complete the purchase and use the 
products and/or services requested herein. Failure by the Proposer to submit any and all such 
User Agreements at the time of submission will render Proposer’s submission non-responsive 
and ineligible for award. PRT reserves the right to negotiate such User Agreements consistent 
with the Terms and Conditions and all requirements relating to this solicitation.  
 
Proposer certifies that it has read and understands the above Proposal requirement, and that it has 
complied by providing copies of all applicable User Agreements with its submission. 
 
 
 
       _________________________________ 
       Signature of Authorized Official 
 
       _________________________________ 
       Typed Name of Authorized Official 
 
       _________________________________ 
       Typed Title of Authorized Official 
 
       _________________________________ 
 Date 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


